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	Meeting:
	Healthwatch Barnsley Strategic Advisory Board

	Date:
	

	Location:
	The Core, County Way, Barnsley

	Chair:
	Adrian England

	In attendance:
Carrianne Stones


Present:
Adrian England - Chair

Margaret Dennison

Christine Key

Margaret Baker

Tony Murray


	Apologies:
Tony Alcock

	1. Declarations of interest (pecuniary and non-pecuniary)
	Action by

	 None
	

	2. Minutes of the previous meeting / Matters arising
	Action by

	Minutes

The board went over the minutes of the previous meeting and they were agreed as an accurate record of discussions.
Matters Arising

Adrian advised the board that:

Action 6 will be discussed under item 5 LHM Media, 
Action 7,8,9 will be discussed under Item 7 AGM

Action 10 and 11 will be discussed under item 8
Monitoring – CS advised the board that she had met with our interim commissioner and had shared information on Healthwatch Barnsley.
Healthwatch England – CS advised that Healthwatch England had not yet received a response from BMBC ref funding but a counter response had been sent to the Star. A copy has been sent to all board members, and board members confirmed that they had received it and read it.

Board members expressed their concern about the way that the counter response was worded and felt that the change in funding was insisted upon, with little negotiation.

The board hoped that the letter from Healthwatch England, would impact positively upon further funding cuts.

Healthwatch Barnsley Enter and View to Mapplewell Manor – Members have been sent the report prior to today’s meeting and were asked for feedback.  

TM asked if the Enter and View Representatives had gone in specifically to look at signage.  

CS advised that the Enter and View representatives had carried out this visit to practice their enter and view skills.  Normally Enter and View representatives would be able to plan their enter and view based on feedback and trends and in advance of the visit request information from the home, but as this was an opportunity for members to practice their skills the preparatory work was not an objective.  Healthwatch chose to Enter and View Mapplewell Manor as it had recently received a good report from the Care Quality Commission and was an opportunity for Enter and View Representatives to see what good looks like, signage was just an observation on the day.

AE advised that he felt that the report and the response was good and the board is looking forward to receiving further reports.

Action: Healthwatch Barnsley Enter and View report to Mapplewell Manor to be signed off as a public document.

Board Members, invite to Healthwatch Office – TM and MD took CS up on her offer to have a morning in the Healthwatch office to see things operationally, AE asked for feedback from these members.  TM and MD advised that they had a thorough account of what is happening operationally and would recommend it to other board members.

Action: TA, MB, CK to look at availability if they wish to take CS up on the offer.


	

	3. Manager Report
	Action by

	CS shared the managers’ report prior to the meeting.  AE asked if members had any questions on the information contained in the report.
Board members did not have any questions.


	

	4. LHM Media
	Action by

	AE asked the board members if they had read the information that they had been provided with ref LHM Media, MD advised that she had.

CS advised that the Local Healthwatch who now had the LHM Media system included:
Healthwatch York

Healthwatch Nottinghamshire and Bassetlaw

Healthwatch Rotherham

Healthwatch Doncaster

Healthwatch Kirklees

CS advised that CE had arranged to go and see the Kirklees system on the 10th of August.  CS advised that we had also sought feedback from Healthwatch Rotherham, Nottinghamshire and York who had all given accounts of their own experience of the system.

The board has already received the pricing structure and CS will be meeting with CD CEO Corporate Services at VAB to look at what we can realistically afford to purchase at this time.

CS discussed the time it would save on imputing, the automatic flagging of trends and the trip advisor part of the system, which is described as the feedback center.  CS also discussed some of the other capabilities it has and funding options.

AE asked if the board could have feedback at the next meeting from CD about our resource to purchase LHM.
Action: CS to arrange for CD to come to the next meeting.


	

	5. Healthwatch Barnsley Annual Report and AGM
	Action by

	CS advised that all members will have received the Annual Report in its final draft format to make comment.
TM asked if the changes had been made to the dates of our work and also to the deputy chair which was written as Tony Alcock.  CS advised that these changes had been made.

CS advised that the planning of the AGM was well underway and a practice date had been set for the 27th of July, if board members presenting on the day would like to attend.

MD and AE wrote the dates in their diaries.  TM advised that he would be on annual leave.

CS Confirmed that the speaker at the AGM would be Chris Millington Chair of the patient council.


	

	6. Applications for Funding
	Action by

	Friends and Family Test within General Practice – CS advised the board that the final proposal was sent to the board for feedback after the last meeting, as CS received no feedback from the board the proposal was sent in and we are now awaiting feedback on the proposal from NHS England.  

We expected to receive feedback on the 13th of July, but the process has been delayed due to the high number of applicants.  CS advised that as soon as a decision had been received she would inform the board of next steps.
Patient Partner – CS had included an update about patient partner in the managers’ report, board members did not have any questions and AE asked CS to feedback to the next meeting.

Carers Grant – CS reminded the board of some work that Healthwatch had carried out early in 2013 ref access to General Practice for Carers and the data that had been gathered during that time.  CS advised that due to GP Commissioning at that time being with NHS England Healthwatch Barnsley found it difficult to effect change.  CS advised that now that GP Co-commissioning has come to Barnsley perhaps this is another opportunity for us to look at effecting change in this area.

CS advised that she could raise it firstly at the GP Co-commissioning meeting and also discussed an opportunity to obtain funding through the carers grant.

TM felt that this would be good and advised that within Barnsley there were a number of people trained in the Expert Patient scheme and felt that this was an opportunity to be linked in with this work.  TM advised that he was trained, one of our Healthwatch Champions were trained and so too was the manager of plus me.  TM advised that whilst patient education and peer to peer support had been broached in the past in Barnsley, it had never really taken off and perhaps this was an avenue we could pursue with this piece of work.

Action: CS to raise at the GP Co-commissioning meeting and to also raise with Elaine Equall who looks after the Carers Grant.


	

	7. Any other Business
	

	AE had not received notifications for any other business and the sharps item was deferred in TA’s absence.

Healthwatch England Special Enquiry

CE had sent some information to board members on the 21st of July 2015 ref Healthwatch England’s Special Enquiry.  CS reminded board members that we had contributed to this work a number of case studies and would be sharing the outcomes of this work at the AGM on the 28th of July.

Board members confirmed that they had received the information and noted that the work will be helping to raise the profile of Healthwatch nationally.
	

	8. Date and Time of Next Meeting
	

	Tuesday 1st of Sept 2015 at The Core, County Way between 2:00pm and 4:00pm.
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