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	Meeting:
	Healthwatch Barnsley Strategic Advisory Board

	Date:
	19 March 2015

	Location:
	The Core, County Way, Barnsley

	Chair:
	Adrian England

	In attendance:
Carrianne Stones
James Goodwin (minutes)
Scott Matthewman 

Present:
Margaret Baker
Margaret Dennison
Tony Murray
Tony Alcock
Christine Key
	Apologies:
Phil Stables

	1. Apologies / Declarations of interest (pecuniary and non-pecuniary)
	Action by

	Adrian welcomed everyone to the meeting, and apologies were noted.

There were no declarations of interest from members. 
	

	2. Minutes of the previous meeting / Matters arising
	Action by

	The minutes of the previous meeting were reviewed by those present and were duly agreed as a true record.

Update on sharps – We have asked Marie Hoyle for information on sharps disposal, but we have not received a response as yet.  Carrianne will get in touch with our pharmacy contact Tom Bissett for more information.

Epworth House – Concerns were raised about this.  Adrian will raise this matter again at the Health and Wellbeing Board.  Shiv Bhurton at BMBC has been contacted in relation to issues at Epworth House.  A board member also spoke of the unacceptable level of care that her late husband experienced whilst at Epworth House.

At this point Adrian introduced Scott Matthewman, Health and Wellbeing Development Manager at BMBC.  Scott attended to say thank you to Healthwatch Barnsley for our contribution to the Health and Wellbeing Board to date.  He also wanted to discuss the latest health and social care reforms, how the Health and Wellbeing Board works now and what the future will look like.  For a copy of the presentation notes, please contact the Healthwatch Barnsley office on 01226 320106.

Questions to Scott from those present included:

Q - TM – In terms of the widening health inequalities in the borough and an almost east/west divide in this, is there anything BMBC can do about this in real terms, or is it just a fact that we have to contend with?

A – Unfortunately there are a lot of things beyond the control of BMBC, but many members of the community have a reliance on the council to implement positive change.  Proposed improvements to structures can deliver some positive change, but where possible people need to take responsibility for their own health too, through such things as lifestyle choices.

Q – TM – Does the model allow for provision of education for people with long term conditions in a social setting?

A – Yes, it looks to a personalised approach, developing people’s skills so that there isn’t a total reliance on practitioners.  Individuals will know what they require, in order to address their needs.

Adrian thanked Scott for attending and said how much Healthwatch Barnsley appreciated his support over the last year.  Scott left the meeting at this point.
	

	3. Reflective Audit
	Action by

	Responses have been received and Carrianne gave copies of the latest figures to those present.  This is still ongoing and further statistics will be shared at our next meeting.  Christine Key left the meeting at this point.

	

	4. Representation at meetings / Feedback  
	Action by

	Adult Safeguarding Board – For a number of years, Margaret Baker has attended the Adult Safeguarding Board independently as a carer, but for the last 18 months has also been the “eyes and ears” for Healthwatch Barnsley, deputising for Carrianne.  Going forward, Carrianne will attend each meeting to give feedback and a discussion was held with those present about possibly recruiting in the future someone who can continue with this deputising role.  Margaret has decided to remain an independent on the Adult Safeguarding Board, allowing better clarity of her current role.

Health and Wellbeing Board – It was proposed that TA is appointed the new deputy at this meeting for Healthwatch Barnsley. 
This was agreed by all present.

Quality Surveillance Group (QSG) – TA, who represents Healthwatch at the South Yorkshire and Bassetlaw Quality Surveillance Group, attended his first meeting on 16 March 2015 and gave feedback as follows:

Agency staff are being used in community care settings and there is a problem with retention of quality staff in care homes.  Many organisations are looking to recruit abroad because of this problem;  
Barnsley Hospital are on target for their A&E figures;
Problems with Yorkshire Ambulance Service (YAS) were spoken of.  Operationally they are up to the task, but their planning needs looking at.  
CS reported that Healthwatch Barnsley has received much positive feedback from clients about YAS and we have not had to refer into them.
	

	5. Trends
	Action by

	Carrianne reported on trends that we have seen recently.  These include:
Dentist staff attitude and waiting times for appointments;

Through our signposting and information service, we have identified that there is not enough information available to patients to access domiciliary dentists.  This issue has also been raised by Healthwatch Rotherham. 

Healthwatch Sheffield sits on the Local Primary Network for Dentists regionally and raised the point regarding a central register of domiciliary dentists.  Please see the excerpt below from the minutes of the LPN meeting: 
“Domiciliary Provision – Two versions of an eligibility assessment for domiciliary care were considered, one from Sheffield Teaching Hospitals NHS Trust, salaried dental service and the other from Bradford and Airedale Community Health Services. It was felt that it would be useful to identify how these questions were used. KJ agreed to follow up with STH. CO agreed to provide further information relating to the Bradford service. Carrie agreed to share with Healthwatch for a view.

It was agreed to look at the demand for the service and what was currently commissioned with a view to providing a central register of domiciliary provision.”
We currently suspect that there is a waiting time of 4 to 6 weeks for assessment of patient care needs, after receiving some anecdotal information.  Healthwatch are following this up.
Jade, along with our Young Champions engaged with 362 young people on an array of health related topics including sexual wellbeing, drugs and alcohol and the provision of school nurses.  This has been fed in to the relevant channels and as a result Jade is currently working with public health to improve school nursing provision locally.
	

	6. Any other business
	Action by

	Carrianne spoke of Systems Resilience funds that we may be able to apply for and shared a couple of ideas with the board.  One of the ideas was to work with General Practice across Barnsley and provide information to members of the public about accessing alternative services such as Pharmacy First, 111, etc.  The board discussed these ideas and decided to go with one of the two, with a decision to look at the additional idea next year.
Date and time of next meeting: 30 April 2015, at 4.30pm at The Core.
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