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	Meeting:
	Healthwatch Barnsley Strategic Advisory Board (SAB)

	Date:
	18.June.2015

	Location:
	The Core, County Way, Barnsley

	Chair:
	Adrian England

	1) Welcome and Apologies

	In attendance:
Carrianne Stones


Present:
Adrian England 
Margaret Baker

Tony Murray

Margaret Dennison
Christine Key
	Apologies:
Tony Alcock




	2) Declarations of Interest
	Action by

	None


	

	3) Minutes of Previous Meeting

	The minutes of the previous meeting were agreed as an accurate reflection of discussions.

The Healthwatch Manager gave an update on the Joint Strategic Needs Assessment meeting held at the Town Hall on the 10th of June to which Healthwatch were invited to attend workshops looking at how agencies currently used the JSNA.

The Healthwatch manager advised the board that over the next couple of months Liz Pitt would be looking at pulling together 2 groups, to look in more detail at the JSNA, one group will look at the JSNA from a strategic point of view and the other will look at the JSNA operationally.

The Healthwatch manager envisages Healthwatch’es involvement will be on the operational group, although this has not yet been confirmed.
	

	4) Manager Report Verbal

	Expert Partnerships

The Healthwatch Manager gave the board an update on the Service User and Carer Groups and Healthwatch involvement going forward.

TM who was involved in the Barnsley Participation Process locally outlined his fears that the new structure might mean that it takes longer for issues to be resolved and asked why the boards had been reformed in this way.

CS advised that the changes are due to reorganisation within the council and are attributable to the Local Authority having less resource.

MB asked about wider involvement and was concerned that there would not be opportunity for this with the new arrangements.

CS advised that this would be part of the role of Healthwatch, ensuring that information is disseminated through Healthwatch networks.

CK advised that the Service User and carer board was still in the early stages of development and it would take time for systems to bed in.

Pioneer Status Stronger Barnsley Together (Integrated Care)

CS gave an update to the board on Healthwatch involvement with the evaluation of Stronger Barnsley Together.  Healthwatch had been an independent representative on the shortlisting panel to choose an organisation to carry out the evaluation.  The successful organisation is an organisation called Cordis Bright.

CS is now working with Dan Carver Lead for Stronger Barnsley Together and Lucy Asquith Cordis Bright to suggest organisations, service users and carers whom will have an opinion and experience of integrated care services in Barnsley.

CS will keep the board updated on progress.

Health and Wellbeing Board and The Strategic Development Group

CS spoke with the board about carrying out a piece of work each year for the Health and Wellbeing Board.

The board agreed that this was the way forward, to ensure we are continually linking the grass roots with the strategic.

At this point a number of the board members talked about Healthwatch, funding and future sustainability, outlining the need for us to begin charging for more of the work we were doing with partners.  

CS advised that currently BMBC did not have an officer within the local authority responsible for monitoring the Healthwatch Contract, and reassured the board that the local authority is working to resolve this.  

CS brought a discussion item forward at this point, and shared with the board that Healthwatch England had written to the Local Authority about our funding and that earlier that day, a press release had also been forwarded.

CS provided the board with the relevant documentation that had been released earlier in the day.

Board members took a moment to read the documentation, and the discussions about Healthwatch funding and future sustainability continued.

 CS advised that when the new officer is in place at BMBC to monitor our contract this will be the perfect opportunity to have these discussions.
Action 1: CS to keep the Strategic Advisory Board informed of discussions with BMBC and ensures they are linked in where required.

Action 2: Board members to ensure any press enquiries regarding Healthwatch Barnsley funding cuts are diverted to Carrianne Stones or Nigel Middlehurst in her absence.

Action 3: CS to send board members BMBC’s counter response.

Healthwatch Champions

CS gave an update on the progression of the Healthwatch Champions, advising that Healthwatch Champions now have regular outreach activity within General Practice and Pharmacies.

CS advised that the quality of information being returned was varied and further training had been identified for some of the champions when capturing patient stories.
CS also advised that the Healthwatch Champions had carried out their first Enter and View to Mapplewell Manor. This was mock Enter and View to assess the readiness of the Healthwatch Champions to carry out this activity for Healthwatch Barnsley.

CS advised that the Healthwatch Champions did well and the residential home has responded positively to their report, outlining actions they will take.

CS advised that during the mock visit opportunities were seen for some additional training.

Action: CS to send a copy of the report and the response to the Strategic Advisory Board.
CS advised that as this was not an actual Enter and View the champions missed out the step where they would send the report to the SAB for final sign off before sending out to the provider.  And advised the board that when Enter and View is live all reports will come to the board for sign off before being sent out.

CS offered board members the opportunity to touch base with the operational side of Healthwatch.

MD advised that she had time due to the survivorship event at Priory Campus being cancelled and asked to attend on the 23rd of June.

TM checked his diary and also asked to attend on this date.

Action: CS to meet with MD and TM on the 23rd of June to update the board on the operational.

	

	5) LHM Media

	Progress and product information.  
CS provided the SAB with the LHM Media proposal to install the feedback centre and sentiment testing.

Board members had received a presentation from LHM Media in May 2015.

The board had not seen this information prior to today’s meeting and CS asked them to take away the information, read it and respond with any suggestions or concerns by Friday the 26th June 2015.

Action: Board members to read LHM Media information and respond.
	SAB Members

	6) Healthwatch Barnsley Annual Report

	CS shared the draft Healthwatch Barnsley Annual Report with Board Members.  CS advised that this was hot off the press that morning, and asked Board members to take the report home with them to read and digest and to feedback any changes etc. by Friday 26th of June 2015.

Action: Annual Report – Read and comments

	SAB Members

	7) Healthwatch Barnsley AGM

	CS reminded board members of the date of the AGM.  CS asked if any members would like to talk at the AGM about being a member of the board etc.

MD said that she wanted to talk about her experiences using the Signposting and Information service.

CS thanked MD and advised that we would be having a practice run with members before the actual AGM.

Action: CS to set practice run date and communicates to board members.

TM advised that he was unable to attend due to his being on holiday.
AE advised that he had invited Dan Jarvis to attend and open the event, and had also sent him the Deaf Engagement Report in its entirety which included service provider and commissioner responses.

Action: AE to advise when he has heard from Dan Jarvis.

AE advised that he would be opening the AGM and that we were also going to invite Chris Millington to talk about the Patient Council, Patient Reference Group and GP Co-Commissioning considering one of our focuses this year is GP Access.

CS advised that the Healthwatch Champions will also be in attendance and our Junior Champions have prepared a presentation talking about their work over the past 12 months.

Action: CS to keep the board updated as speakers confirm and the AGM is planned.


	

	7) Applications for additional funding
Friends and Family Test Tool Kit

CS reminded the board that at our last meeting she shared that Healthwatch had been asked to submit a proposal to support General Practices improve their Friends and Family Test Scores.

CS advised the board that this proposal was now complete and advise of the work that wold be undertaken for it, if we are successful.  CS advised that the work which would span between July and March 2016 has been costed at £12,052 and that we would need to bring In a sessional worker to focus on this area of work.

Action: CS to send final proposal to the board when complete, CS advised that she had set time aside in her diary to finalise this on the 24th of June.

Patient Partner

CS spoke to members about the Patient Partner work carried out for the Clinical Commissioning Group between November and January 2015.

Cs advised that the CCG had been back in contact and wanted Healthwatch to submit a proposal to carry out additional work with 26 general practices placing volunteers to promote patient partner and support patients to use it.

CS has asked some additional questions and is waiting for the CCG to respond.

Action: CS to report to the board as soon as a response is received.
	

	
	

	Any Other Business

	AE advised that due to TA not being able to make the meeting today the sharps item had been deferred.
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