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	Meeting:
	Healthwatch Barnsley Strategic Advisory Board

	Date:
	18 November 2015

	Location:
	The Core, County Way, Barnsley

	Chair:
	Adrian England

	In attendance:
Carrianne Stones
James Goodwin
Carolyn Ellis


Present:
Adrian England – Chair
Margaret Dennison
Christine Key
Margaret Baker
Tony Alcock
Tony Murray

	Apologies:
Phil Stables

	
	Action by

	Welcome and declarations of interest

AE opened the meeting. There were no declarations of interest.

Minutes of the previous meeting / Matters arising

Minutes - The board looked over the minutes of the previous meeting and they were agreed as an accurate record of discussions.

Matters Arising - Community Nursing Review – MD reported that there were just five attendees, of which two appeared to be there to raise other issues. 

LHM – CE to update later in the meeting.

Carers ID scheme – information to follow.

A closed discussion took place at this point around the group’s thoughts on the re-tendering process. JG and CS asked to leave at this point.

Healthwatch Champions minutes

The minutes were considered but AE said that he felt it would be useful if we have minutes/feedback from all other meetings that we are represented on. MD said that she felt that overuse of acronyms in external meetings can be confusing, but CS said that this is something the Healthwatch office can help with.

Action: 
 
	

	He3. Manager Report
	Action by

	CS had not prepared a report for this meeting due to time limitations, and instead had sent the board the contract monitoring narrative.  CS took the board through the monitoring narrative and the board advised that this narrative would be acceptable as an update for the board going forward as contained enough information.
Action: CS to send monitoring narrative instead of the separate written report usually provided for discussion at each meeting.

	CS


	4. LHM Media
	Action by

	CS advised the board that she had been to see Healthwatch Rotherham who had recently had the LHM system installed.  She advised that they are happy with the functionalities of the Trip Advisor section of the system and that through this they had received 166 contacts in three weeks on top of their usual outreach and engagement.  AE advised the board that there is a widget that goes onto providers sites for Healthwatch and this is what helps with the generation of information to Healthwatch. AE also advised of the earning potential going forward.

CS advised the board that CE and JG were going to attend Healthwatch Dewsbury on the 2nd September 2015 and as soon as this visit was complete we would have all of the information that the board had previously asked for in order to make the decision to purchase the LHM Media System.
Action: CS to report back to the next meeting for the final decision.


	CS


	5. Project Updates
	Action by

	Friends and Family Test
CS advised the board that the first enter and view to a general practice to evaluate the friends and family test took place on the 1st of September.

CS advised that the Healthwatch Champions are enjoying this activity and are fully engaged in the work.

CS advised that all Enter and View reports would come to the next Healthwatch Strategic Advisory Board meeting for final sign off.  AE asked that the reports come with a front sheet advising who the reports were prepared by and a section for board members to sign.

Action: CS to bring Enter and View reports to the next meeting.
	CS/LL

	6. Applications for Funding
	Action by

	Carers Grant – AE advised that at the last meeting CS proposed plans to raise again the issues carers and general practices face in relation to Carer Identification.  These plans included an agenda item on the GP Co-commissioning meeting and a plan to apply for some funds from the local carers grant.
CS advised that she and MD had raised this at the GP Co-commissioning meeting as discussed and attendees around the table took on board our concerns and suggestions.  Nic Balac at this meeting advised Healthwatch that this piece of work could support GP’s to amend and improve the package of care they provide to patients.
CS also advised that as discussed at the previous meeting they had applied for some funds from the carers grant.

CK and MB advised that the application would be reviewed on the 2nd of September and that due to their involvement with Healthwatch would be declaring an interest and stepping back from the selection process.
Action: CS to report progress at the next meeting.
	CS

	7. Any other Business
	

	Sharps
AE gave an update on the Sharps issue that had been brought to the attention of the board by TA.  TA gave an overview and recap of the issues and AE responded with his findings.  After some discussion the board decided that they were not satisfied with the explanation received and AE agreed an action to look into this further.
Health and Wellbeing Board
CS advised that they had reported into the Health and Wellbeing  Board on the 11th of August.  TA advised that he was there and the presentation went well.  AE advised that some actions had arisen from our feedback which CS and the team will follow up on.  A copy of the minuets was provided to the board for information.

Healthwatch England Quality Statements

CS advised that at this year’s conference Healthwatch Barnsley had put their name down to become involved in the testing of the quality statements.  As a result HWE had e-mailed inviting Barnsley to choose between a number of options to test the statements.  The board discussed this and AE outlined that some of the work being discussed we had already done with our 360 audit, so we did not want to be repeating the same thing again.

The board agreed on Option Three which was to share good practice through visits.  TA suggested working with a Healthwatch outside of South Yorkshire and the Board Agreed.

Action: CS to follow this up and report back to the next meeting.

Review of community Nursing Services

Healthwatch Barnsley have been asked to be involved in the review of Communty nursing services.  CS asked if any of the Strategic Advisory Board members would like to volunteer?

MD and MB both have recent experience in community nursing services and MB advised that she would be happy to attend the review meetings.  CS advised that the Business Development Manager from the Clinical Commissioning Group would like to come along and talk to them about the Community Nursing Review and what they hope to achieve.  MD and MB agreed to this and it was agreed that a meeting date would be arranged.

Action: CS to arrange a meeting.  
	AE

CS

CS/MD/MB

	8. Date and Time of Next Meeting
	

	Monday 12th October 2015 4:30pm – 6:30pm, The Core, County Way, Barnsley, S70 2JW
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